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Bühler Western Cape hosts customer day to 

celebrate expansion, innovation, and sustainability 

Johannesburg (South Africa), 29 November 2024 – Bühler has marked another milestone in its 

dedication to regional support with the expansion of its Cape Town Service Centre. Hosting its 

annual Customer Day on 29 November, Bühler aims to showcase the facility’s new offerings 

and highlight its commitment to service excellence, local innovation, and sustainability. 

The location in Cape Town has brought Bühler’s services closer to its coastal clients, enhancing 

response times and reducing the need for customers to rely on support from Johannesburg or even 

Bühler’s headquarters in Switzerland. 

“Our customers have expressed immense appreciation for the improved efficiency and reduced costs,” 

notes David Austin, Bühler’s Western Cape Customer Relations Manager. “This expansion 

demonstrates Bühler’s ongoing commitment to providing localised support that meets the unique 

needs of our South African customers.” 

This year’s Customer Day provides an interactive setting for Bühler to introduce customers to its latest 

technology advancements. Among these innovations is the TVM (Temperature Vibration Monitoring) 

for roller mills, which Bühler is set to launch to improve equipment monitoring. 

The new technology, designed to reduce unplanned downtime, promises increased productivity for 

Bühler’s clients in the milling and food processing sectors. “We have already introduced this 

technology to some of our larger customers, and we are excited to provide additional exposure and 

share its benefits with more customers,” says Marc Barris, Technical Advisor, Bühler Southern Africa. 

In addition, Bühler Cape Town recently achieved ISO 9001 certification, underscoring the rigorous 

quality standards across its facilities. Marc highlights the significance of this certification: 

“Standardising service across all our locations is crucial, and achieving this certification reinforces the 

quality that our customers can expect, no matter where they are.” 

Bühler’s global sustainability objectives include developing a pathway to achieve a 60% reduction of 

greenhouse gas emissions in its own operations by 2030. It is committed to having solutions ready to 

multiply by 2025 that reduce energy, waste and water by 50% in the value chains of its customers. It 

proactively collaborates with suppliers to reduce climate impacts throughout the value chain. 

In line with this, the Western Cape Service Station has implemented a solar initiative, which allows the 

facility to operate almost entirely off the grid during the year. “The solar panels have been an 
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incredible asset, especially given South Africa’s recent power challenges,” remarks David. “For the last 

year, we have operated independently from the grid, reinforcing our commitment to reducing 

environmental impact while ensuring reliable service.” 

The expansion of the Western Cape Service Station, alongside new technologies and green initiatives, 

highlights Bühler’s proactive approach to supporting local industries with high-quality, sustainable 

solutions. 

“We are excited to share these advancements with our customers and to reinforce Bühler’s long-

standing commitment to innovation and sustainability. This Customer Day is not only a chance for 

existing customers to explore Bühler’s expanded offerings but also an open invitation for new 

customers to discover the full range of services we bring to the Western Cape region and beyond,” 

concludes David. 
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Bühler is driven by its purpose of creating innovations for a better world, balancing the needs of 

economy, humanity, and nature in all its decision-making processes. Billions of people come into 

contact with Bühler technologies as they cover their basic needs for food and mobility every day. Two 

billion people each day enjoy foods produced on Bühler equipment; and one billion people travel in 

vehicles manufactured using parts produced with Bühler solutions. Countless people wear eyeglasses, 

use smart phones, and read newspapers and magazines – all of which depend on Bühler process 

technologies and solutions. Having this global relevance, Bühler is in a unique position to turn today’s 

global challenges into sustainable business.  

As a technology partner for the food, feed, and mobility industries, Bühler has committed to having 

solutions ready to multiply by 2025 that reduce energy, waste, and water by 50% in the value chains of 

its customers. It also proactively collaborates with suppliers to reduce climate impacts throughout the 

value chain. In its own operations, Bühler has developed a pathway to achieve a 60% reduction of 

greenhouse gas emissions by 2030 (Greenhouse Gas Protocol Scopes 1 & 2, against a 2019 baseline).  

Bühler spends up to 5% of turnover on research and development annually to improve both the 

commercial and sustainability performance of its solutions, products, and services. In 2023, some 

12,500 employees generated a turnover of CHF 3.0 billion. As a Swiss family-owned company with a 

history spanning 164 years, Bühler is active in 140 countries around the world and operates a global 

network of 105 service stations, 30 manufacturing sites, and Application & Training Centers in 25 

locations. 
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