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Course Offers




Course Offer 2026 | Chocolate Classic

Uzwil, Switzerland

Chocolate Course Classic
English
15. -17.09.2026

Comprising:

e 3 course days at Buhler
Headquarters in Uzwil (Switzerland)

* Detailed training documentation

* Practical demonstration
using our plant and laboratory

« Participation certificate

Also included:

e Accommodation 14. - 17.09.2026
e Breakfast 15. - 17.09.2026

e Lunch15.-17.09.2026

e Dinner14.-16.09.2026

Course fee
CHF 3’800 (incl. VAT)

Course Content

* Influence of raw materials on
chocolate production

* Main Focus: two-stage refining and
conching, both theory and practical

* Detailed parameter settings for roll
refining and conching

« Ball mill grinding theory

 Evaluation and analysis of production
errors and measures for
improvements

QBUHLER

Target Group

* Production employees and
managers

* Product developers and
technologists in chocolate industry
Course Participation Conditions

* One year of experience in chocolate
industry

» ChocoGenius online course is to be
completed as preparation (access
data will be sent one month before
the start of the course)

Course Size
* min. 8 | max. 20 participants



Course Offer 2026 | Chocolate Advanced

Uzwil, Switzerland

Chocolate Course Advanced
English
23.—25.06.2026

Comprising:

e 3 course days at Buhler
Headquarters in Uzwil (Switzerland)

e Detailed training documentation

* Practical demonstration
using our plant and laboratory

« Participation certificate

Also included:
Accommodation 22. — 25.06.2026
Breakfast 23. — 25.06.2026
Lunch 23. -25.06.2026
Dinner 22. — 24.06.2026

Course fee
CHF 4°200 (incl. VAT)

Course Content

Presentation of different chocolate
mass production processes,
highlighting process related mass
structures, flow and sensorial
properties

Effects of new ingredients in
chocolate mass processing, practical
trials on lab refiner

Theory and practice on refining and
ball mill grinding
Development of flavor and rheology
during conching

Troubleshooting & best practice on
refining & conching

Evaluation of analytical tools for flavor
analysis

QBUHLER

Target Group

* Product developers, process
engineers and technologists in
chocolate industry with broad know
how

Course Participation Conditions

* Recommendation: 8 or more years
of experience in the chocolate
industry

* Precondition: Chocolate Course
Classic completed

Course Size

* min. 8 | max. 20 participants



Course Offer 2026 | Nuts Classic

Uzwil, Switzerland

Nuts Course Classic
English
10. -11.03.2026

Comprising:

e 2 course days at Buhler
Headquarters in Uzwil (Switzerland)

* Detailed training documentation

* Practical demonstration
using our plant and laboratory

« Participation certificate

Also included:
Accommodation 09. — 11.03.2026
Breakfast 10. — 11.03.2026
Lunch 10. -11.03.2026
Dinner 09. — 10.03.2026

Course fee
CHF 2’500 (incl. VAT)

Course Content

Introduction into Nuts Processing
Nut Cleaning and Conveying
Optical Sorting

Nut Grinding

Nut Roasting Introduction, Belt &
Batch Roasting

Food Safety & Pasteurization

Target Group

» Production employees and
managers

* Product developers and
technologists in the nuts industry
Course Participation Conditions

« Some experience in nuts processing
is beneficial for this training (but not
mandatory)

Course Size

* min. 8 | max. 15 participants
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Course Offer 2026 | Pasteurization

Uzwil, Switzerland

Pasteurization Course
English
10. -12.11.2026

Comprising:

e 3 course days at Buhler
Headquarters in Uzwil (Switzerland)

* Detailed training documentation

* Practical demonstration
using our plant and laboratory

« Participation certificate

Also included:
Accommodation 09. — 12.11.2026
Breakfast 10. — 12.11.2026
Lunch 10. - 12.11.2026
Dinner 09. — 11.11.2026

Course fee
CHF 3’500 (incl. VAT)

Course Content

The World of Pasteurization
Food Safety and Log Reduction

Risk evaluation in the supply chain for
low moisture ingredients

Theory about StatiSafe Technology

Practical trials with key product
groups (e.g. nuts)

Reference Visit to Patiswiss

Target Group

* Production employees and
managers

* Product developers and
technologists in the food production
industry

Course Participation Conditions
» No prior experience needed

Course Size
* min. 8 | max. 15 participants
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Course Offer 2026 | Cocoa Classic

Uzwil, Switzerland

Cocoa Course Classic
English
29.09.-01.10.2026

Comprising:

3 course days at Buhler
Headquarters in Uzwil (Switzerland)
Detailed training documentation

Practical demonstration
using our plant and laboratory

Participation certificate

Also included:

Accommodation 28.09. — 01.10.2026
Breakfast 29.09. - 01.10.2026

Lunch 29.09. - 01.10.2026

Dinner 28.09. — 30.09.2026

Course fee
CHF 3’800 (incl. VAT)

Course Content

Cocoa Process Overview
Cleaning, Pretreatment, Deshelling
Alkalization

Roasting

Food Safety and Cocoa Products
Cocoa Grinding

Cocoa Pressing

Powderization and Stabilization

Target Group

* Production employees and
managers

* Product developers and
technologists in the cocoa industry

Course Participation Conditions

e Some experience in cocoa
processing is beneficial for this
training

* Product developers, process
engineers, and technologists in the
cocoa industry with broad know-
how

Course Size
* min. 8 | max. 20 participants
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Course Offer 2026 | Coffee Classic

Uzwil, Switzerland

Coffee Course Classic
English

20.-21.10.2026
22.10.2026 Deep Dive (optional)

Comprising:

e 2+ 1 course days at Buhler
Headquarters in Uzwil (Switzerland)

* Detailed training documentation

* Practical demonstration
using our plant and laboratory

« Participation certificate

Also included:
Accommodation 19. — 21.10.2026 (22.10.2026)
Breakfast 20. — 21.10.2026 (22.10.2026)
Lunch 20. -21.10.2026 (22.10.2026)
Dinner 19. — 20.10.2026 (21.10.2026)

Course fee
CHF 2’500 + CHF 1’000 (incl. VAT)

Course Content
Discover the Holistic Coffee Processing

Value Chain course — from bean to cup,

integrating technology and processing
to enhance quality, efficiency, and
sustainability across the entire value
chain.

Deep Dive (optional)

Dig deep into the coffee roasting and
focus a whole day on roasting coffee in
our Flavor Creation Center with our
coffee experts.

Target Group

» Production employees and
managers

* Product developers and
technologists in the coffee industry
Course Participation Conditions

* Some experience in coffee
processing is beneficial for this
training (but not mandatory)

Course Size

* min. 6 | max. 15 participants
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Buhler Tour

Uzwil, Switzerland

Buhler Headquarters

Take the opportunity to visit
our headquarters and gain a
detailed insight into our
location:

Factory

Research and Training
Centers, e.q.:

— Chocolate

— Flavor Creation

— Food Creation

CUBIC Innovation Center
Buhler Energy Center

Every Monday before the
course, from 3 to 5 p.m.
(prior registration required).




Accommodation

Uzwil, Switzerland

Hotel Uzwil

* The course fee includes the
accommodation for the
night before the course
starts until the last day of
the course (3 nights)

 Additional nights can be
booked during the course
registration

* The costs for the additional
nights are to be paid
directly to the hotel at
check-out

Cost per night and person
CHF 145

https://www.hotel-uzwil.ch/en/



https://www.hotel-uzwil.ch/en/

Course Offer 2026 | Moulding

Reichshof, Germany

Moulding Course
English
22.—-24.09.2026

Comprising:
e 2% course days at Buhler in
Reichshof (Germany)

* Detailed training documentation

* Practical demonstration
using our plant and laboratory

« Participation certificate

Also included:
Accommodation
Breakfast
Lunch
Dinner

Course fee
EUR 3'120

Course Content

Dosing of different masses
One-shot applications

Shell forming

Cold stamping method
Pre-crystallization of chocolate
Thermal technology

Plant concepts

Service topics: Preventive
reconditioning, machine maintenance
and operation, solutions to problems

Troubleshooting

@ BUHLER

Target Group
* Production employees

* Product developers and
technologists in the chocolate
processing industry

Course Participation Conditions
* No experience required

Course Size
* min. 8 | max. 15 participants



Course Locations




22 W WA 4L

Chocolate Application Center & Flavor Creation Center
Uzwil, Switzerland

Registration & Contact
Buhler AG | Headquarters
Uzwil, Switzerland

courses.cm@buhlergroup.com



mailto:courses.cm@buhlergroup.com
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Confectionery Application Center
Reichshof, Germany

Registration & Contact
Buhler GmbH
Reichshof, Germany
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anke.loettgen@buhlergroup.com
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Course Registration




Course Registration

Buhler Uzwil (Switzerland) Buhler Reichshof (Germany)
» Chocolate Course Classic * Moulding Course
Chocolate Course Advanced

Nuts Course Classic
Pasteurization Course

Cocoa Course Classic

Coffee Course Classic

For more information or to register for a course, please contact To register for a course, please complete the following online
us by e-mail: form:

courses.cm@buhlergroup.com Course Reqistration Germany

@BUHLER
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General Terms and Conditions for training classes with Buhler AG Uzwil

B1 Business

General Terms and Conditi for training cl with Biihler

General

These General Terms and Condiions are applcable for @l conracts concluded with Biner AG (.BUhler) by way of our onine shop at
hereafter *Online-Portal”) for training malerial and services from BUNer. Changes of amendments 1o Ihis 1erms are only accepled

If agreed between the parties before In writing.

»

Conclusion of Contract
The binding order of a customer Is made electrically through the Onile-Ponal by SUBMIting the led - fegistration form oF ofder for the respective
training material of course. The feceipt of a aing registrabon of order will be Confimed to by Bunier shortly after to the e.mad adaress indicated In
placing the order, and comes Buhier

3. Postponing / cancellations of training classes
In case of an unsufficient number of participants, BUhier explcill reserves the right o cancel of posipone planned Faining classes unid 4 weeks before
the scheduied star of the training. In case of a canceilation by Bubler, pa training fees wil be fully refunded. Ho ofher payments of compensalion are
au from Bunier. Canceliabons and postponements do ot entile e customer (o any claims for any damages from BUnier.

Catalogues, Software and other Training Material
Brochures and catalogues as well as any other training material received from Bihler are for informalion only and non-binding. Bihler reserves the right
1o make minar adaptions to training schedules, insinuciors or places.

BUhier reserves all nigNts in any provided Iraining matenal, Gocumentaton and/or software. Such material IS Provided 0 CuS 1MES anly O @ Nonexch-
Sie fight 1o use that matenal only for the PUIPOSe Of e fESPECtve paid Iraining. Any oiher use, be I making uRaUIhGNZed copies, HSIDUKON to I
partes, into-other or granting sub -4 Is sirictly

5. Costs and Fees

Prices for raining classes and other raining maierial (“Training Fes") is undersiood net wilhoul any deductions The appicanle VAT s included in the
“Training Fee and are staled on the respeciive invoices. The cosls for accommodation (1 night per full raining day), of ointy taken meals, calering during
breaks, raining matenal and transport from o hotel are Included in the Training Fees. The cost of travel, visas, meals and drinks outside of classes as
well as any fees for communication are 1o be borne by the paricipant.

It a course regisirabon is cancelled 30 calendar days or more before the star of the training class, Buhler will refund Training Fees and will not charge
any fees. If a course registration 5 cancelied Within 29 1o 10 days before he start of the training, Bunler wil charge a cancellabon fee of 50% of he
Training Fee_ For any later cancefiations or no-shows the full Training Fee is due. Any canceiiation must be received by BUnier on the respective date

Buhler in wiiting of startof a training class
Buhler reserves the right fo replace the instructor or speaker in case of sickness or other non-availability.

& Payment
Training tees are payable by accepled credil cards at regisiration for a lraining class or olher training material on the Oniine -Portal. On cancelation of a
‘contract refunds wil be made aCCOrdIng 1o above Ciause 5 to ihe same credl card

7. Place of Fulfillment

Place of fulfiiment for the coniractual performance of confracts are indicaled Buhler sites, uniess clherwise agreed. Course pariicipants are obiiged 1o
strictly follow ihe insinuctions of Bier persannel within Biler premises fo avoid injuries of oiher damages. Equipment, Machinery and rooms may be
used and operated onily WIthin the context of the training and in presence of the instructor

8. Permits /Insurance | Travel Information
It s the sole responsibity of a cowrse paricipant to apply and receive for necessary permn.siv-d wisas. |t has 1o be considered hat classes may (accord-

ing 1o ine respecive course indterent counies
1’5 alsa wihin the responsibiily of te course parbcipant to conclude respective inswance polcies (0 cover for possible accidents, sickness of needed
medical reatment. BUnier will not conciude any such NWiME COVErage 1or course: Dm\DBﬂE

Buhier will inform the customer In good time about training schedules and in special meals

ny special
have to be communicated o Buhler in writing well in advance, Otherwise Bunler will offer Eumpein ‘meals and drinks

Force Majeure
BUNer Is entited o sUspENd of cancel trainings 10 the extent that such performance Is mpeded of made unreasonably onerous by Force Majeure,
‘meaning e g. fire, explosions, natural disasters, lerforist acts, war, insumection, requisibon, emBargo or any other circumstance beyond ihe control of the
partes. BN Wil INOMM M CUSIOME in WG WMin reasonable tme of Such CTumstance. BaNer i entlied 1o cancel a CONFact by Witlen notice ¥
circumstance of Force Majeure s lasting for more than six weeks.

10. Liability and Cansequential Damages.
Save as otherwise stated i mam:mv requiations m n appacable law, In no case whatsoever shall the customer be enited 1o contractual of tort
claims for damages 1055 of USe, I0SS of OIUETS, 0SS of PIOf aNd GINer dIECt of INdirect consequential

Gamages. Excepl other mandaory rlnw:msclme ipnu:lnle 1w Ihe entire l|abiaty of BANIEr Is im led 10 the aMount of he paid fee.

Place of Jurisdiction / Applicable Law
ANl disputed arising out or In cannecton with contracts concluded by way of he Oniine-Portal shal be seltied by the responsible courts at the place of in-
corporation of Buhler. Swiss substantive law is 10 be appled exclusively.

Biihler AG
CH-9240 Uzwil / Switzerland

Version: 112015

BUHLER
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General Terms and Conditions of Sale of Buhler GmbH Reichshof

B1 Business

-»

-

General Terms and Conditions of Sale of Bihler GmbH (“Blhler")

v lication
“The pres o By Tems erms and Conitons of Sale (GTC) shal apply
Inlhe.lgfeememmnde between the customer (‘Cusiomer’) and

(‘Agreement’) as far as the parties have mﬂenuwuwﬂm-aqrez-
ments in indwidual cases, imespeciive of wheiher an order s placed in
one of Bahier'

wring

nat be binding, pled by "

QBUHLER

agreed lale payment interest |n case the relevant LIBOR is negative, a
base floor rate of 0.0% shall apply. If the Customer is overdue with a
payment or the delivery of an agreed security for more than two weeks,

Retention of title

Bahler or its designated representative remains the owner of the Prod-
ucts unti the full eceipt of the payments in accordance with the terms
set forth in the Agreemen

dm:mcmmw'lmﬁmdhm
LGTC as well

, shall
signed by

onlybe
bath parties

prietpaicad other equipment (toge!

, spare parts or other
ucts”) under the Agreement are eshaustively speciied in i v o
firmation, whereby BUhler is entitied to Uniaterally make changes 1o im-
prove the Products provided such changes do not resul in a price in-
creases fof the Customer.
For the avoidance of doubl as far as not diferently agreed in the Agree-

coperate in any measures necessary for the protection

of Boter's e In paculr, o erer o okl Ihe eservaton of e
form in public registers, books or simdar records, a in ac-
national laws, aw-ecmm:'s

During th , the Customer shail,

tan the Products, mmlumm;muaum brcak.

 fie, water andlor other risks and take all measures 1o ensure that
Bihier's ltl i i no way compr escinded.

Delivery time

“The delivery time shall start as 500n a5 the Agreement is validy entered
nto, al official formalities such as, but not limited to, impart, export, transit
and payment pefmits have been completed, the agreed payments and
securibies are given, and the main technical points seftied. The delivery

sibility of the Cusiomer. If Customer requests supporting services from
Buhler a separate agreement shall be concluded

Brochures and catalogues, nchuding bul nol mded to presertations in
Aoy

time shall be. by that time Bahler has sent
z-m-wtnlmc\slmllmmmmaerwyhdmm Com-

due ful
fiment of al of his :mmm Bl shall expicty be ent.
tied to partial
mwmmmsmlumwymmnmsmFm

the anline shops, are ot bind
if the Order Can-

firmation explicitly 50 provides
Bihler reserves all nghts

y used
for 1f o order i
placed, all drawings and technical documents which have already been
handed over are o be returned to Buhler immediately.

As far as software is inciuded in the Products, all rights o that software
remain the property of Buhler, Buhler grants to the Customer a non-ex.

ractually agreed purpase, whereby the ngit fo subécense shall be ex-
chrked o s, o, e Custommer iy 1k, subject o tasiaoey apph.
Cable aw, isasserble, decompie, Gecryp, everse engneet e sot

fen consent of Buhler. In case of infingemer, Banle fiay wihdraw the

party

asserta claim in the event of infringement

Prices

Al prices shall be deemed 10 be net withou! any deducton whatsoever.
The Incoterm shal be agreed upon in the Order Confimation. Unless
otherwmse

mance for all contractual obiigations i the registered office of the con.
tracting Buhler company,

insurance premeums, fees for export, hmmm\mdmtmp«m«s as

in the Order Confirmiabon without any deduction for cash discount, ex
perses, axes, evies, fees, dutes and the fike. The payment obxgatons
of the Customer are fulfiled as soon as the total prices have been cred-
ited in full to Buhler’s bank account indicated i the respective invoice.
prior approval in wrting by Buhler the Customer must not

s:l-url:'\y

trnsgordefvery ortaking over's delayed o pevented due b reasars
hnyw!dmecwlm\d BnN:c or if minor parts are missing o if post.de-

is nec
mmemm;&@mmd yment.

Without prejudice 10 any other legal right of Buhier, f the Customer, for
any reason Whalsoever, is Overdue with any payment, or f Banles has

Boter i enfled 0 suspend e hher execuion o he Agreement o
are ready for dis-

patch mm;a:numsﬁmmmmmmmw
ment urtl Boier and the Customer have mutualy aaroed o new pay.
ment and delivery tenms and Buhler has received salisfactory securfies
within a reasonable: penod of time. If no agreement is found andior no

 (2) in case of a delay of Customer's contractual obliga-
tions, especialy i the Cusiomer has dolayed e daiery of e neces-
sary documents, the agreed payments andior securities of the perfor-
mance of work, mcmwwmmmmwmm
ucts. . Bahier shall

be granied a

‘and the risk of the Customer and the risk shal pass to the Cus-
tomer at the onginally foreseen time. As far as not agreed in
wiiting transport shall be executed at the expense and risk of the Cus-
tomer and Customer is responsible to insure the Products against fisks
of any kind.

Packing
Packing will be charged to the Customer and is. not retumable.

ery Customer shal e the Products wihin reasonable
mwmmmrymwammmmmwmm deficiences. If Cus-
tomer submits no substantaled writien complaint wihin two weeks for

machines, of wilhin two months for complete plants, calculated
from the date of deiwery at the place of performance the Products are
considered as having been fawlessly accepled. Acceptance is further
deemed completed (1) Customer refuses 1o partiopale i an agreed
acceptance inspection despite being requested by Buhler io do 5o, (2)

10 do 50, (3) Customer productively uses the Products or (4) there are
only minor deficiencies that do not jeopardize the conractually agreed
aperation of the Products

Subjectto a deemed acceptance in accordance with the previous para-

10 be concluded between the parbes. If the Products fals 1o pass a per-

formance test due to solely Buhler's fault, Bohler shall be given -

auewmtybwrmm\ sepsto pass such performance test
m.-mesa

drawings which are the Customer fo install, commis-

mnnpml:mdmmmmeﬁuduns Bohler shall not be obiged o

the Products or of

Warranty

y pencd is 12 months beginning
mmrwuspam-nn watrarty perfonances are subjec o G
tomer's due ifiment of s payment and examination obigations

Buhler shall be responsible 1o repair of replace any parts, which, before.
memmmmmwm are proven 1o be deficient due 1o bad

mmmmzmmmammmzmmmw
Incoterms. mmmm:mngmm teduce the purchase

faded of ssemmpuwsewwnnsmw-swnmwmw
repait of replace the n
¥ Prodicis are sl delectve, desphe  feplacement o epai, Bt is

recelved payments. f ol expicily deviaing zgmed by the partes, e-
placed parts s property. F or repaired parts

or completon of the repa or unti the expiry of the onginal waranty pe-

.“

General Terms and Conditions of Sale of Bihler GmbH (“Blhler")

iod which ever is later. In no case is the warranty period afler replace.
ment or completion longer than double: the warranty period stipulated in

the preceding paragraph
Excluded from Buhler's warranty and kability nalmnmczsm
the contol of BOHer, expecialy  resuling from romnal wear
false information from the Customer, improper mainlenance, Tt
wse of any unsuit-
able: material, influence of chemical or electrolytic action, combination
th 2on gzl pars, snkaton, charges ordr epel by e Gux-
1 partes, events of Force Majeure, of f Customer does not
m-mdn\erywe 21 spproprie sips b itgals the daniage and ghve

ﬂwumm«exumyzkmmmmmmuymmem
with regard to
like, such express. mwwuwywmnammnasmw
Hundy 1o pove e WarTaned parameters re acheved et competed
mmmng wamsmuamwmm

materials, energy, efc., as well as |rnedmmnu
Such et 1 he express waranties are nat or only partally ach
Customer shall give y
improvements. If Buhler
nmmnmmmmwnmmﬂmmmmm

deemed to
Bihler's hhlky for adequate advice or breach of any addiional cbliga-

Tlons 1 hemied 1 unlawhd kel or gross negigence. Liniess speciialy
set forth otherwise in the Agreement, Buhler expressly waives any war-
abilty i ongin of

the Products

. Retums
Except for hidden defects, which were not recognizable despite prompt

, returns ty accepted
b i oiely ed i  retum notifics-

send o Buhler after V!Wwwm Bhler sul\derno
Tawless

QBUHLER

replace the Products with a non-infringing product, (i) modify the Prod-

uels 50.as to avoid infiingement, o (iv) remave the Products and refund

o the Customer the originaly paid price.

Compliance

In r_mcum its nights and performing its obligations under this Agree-
ment Cusiomer, its subsidiaries and any of iis respective businesses or

employees shall comply wih all appiabie laws, regulations and orders,

s (undersiood a5 and including but hot miled o the transter of con-
Yok products,fechnlogies o services forthe devlopment, produc-
, chemical,

tion, use or
)rrwsedbv UMSHESGMHEEUS}EWWUPIM
(EU), United Kingdom (LK), Switzeriand and/or any other count

and agrees that Buhler may have access

ural for , functions or contact details) of the Cus-
tomer's employees, e ves, consultants, contractors
and other personnel. Such personal data may be on

vevow buhlergroup. com/privacy in order 1o enter info and perform any

nghts andior obligation under these GTC as wel as related purposes,
including but not kmited 1o order and payment processig. tols and im-
portiexport business
accouniing and general admasiratve porpases. The parties aqree that

lnuw =snecsaw pointing out Buhler's right 10 transfer personal data to

third parties abroad whiie ensuring a comparable data
Mmmammmsun«s pokicy, in accordance
wilh

s immediately
mmm«:mmm
piry of the warranty period mmnmun.mmmmamm
‘contaminated of used Products.

“The Customer shall nolify returns 1o Buhler using Bohier's fetum form
Buhler will hereupon provide the Customer with  refum covering nole
the

After receipt
Products
ing days to Buhler. Any cquipment rot sted on

s

Termination by Bihler

the con-
tent of the Products or Buhler's activities, or if the performance subse-
becomes i ., the Agreement shall be adopted appropfi-
alely. If such adapiion is economically nol justfiable, Bhles shal be en
tilled to terminate the Agreement or (he parts affected thereby. \IBuMe'

‘will not be accepled and retumed 1o Custome
The Cusiames i sl e ol fof he wanster back (o Bubler and
iy damages, costs andlor expenses, such as but not lmited to ship-
ﬁmmﬁ,mslmﬁdnﬁswmm‘mmmmmmm
of the Products. Wh directly

the exception of incormect or defective: Products for which Bohier shall
bear exchusive responsibilty.

Exclusion snd Limication of B0her's Lisilty
Claims for compensation for damages, imespective of the underlying le-
gal basis andlor ground, ot o o h i Y Agocen, en
exhaustively cdwmeusrcmumwumm
scupe o the Agreement
mm;m;mlmmmmm foreseeable

mm Liability for damages out of or in retation to reduction of price,
terminaton ofor witrawal o he Agremet oz of producion,Joss

use o ofoders, ecal cost, luswprm-mwuum«l direct

Fm«.nmlamymumnmammmwem is nany
ml-mmmmwmwnwmcmm the

Agreement

Subject to clause 13, labilty s also excluded for compensaton

o i partes aanst e Custormer o mingements of meiecha
property nghts.

neghqence, neglgent harm b I, oy, eak,or s far as  is thorwise
contrary to compul
The limitation or exclusion of labilty extends to Bihler as wel as any
person employed or appointed by Buhler to perform any contractual ob-
Igation under the Agreement

oon of the conssquences of he evens, inform Gusiomer: s appls

evenf an extension of the delivery time has been agreed beforehand. In

usemummumun«smbemmmmpapmwmmu

the Products which have already been carried out. Claims for damages
e of such cluded

Force Majeurs

Any event, which was. unforeseeable at the time of conclusion of the
Agreement, s beyond either pafty's conirol and renders the further per-

as for instance adverse weather condtions or other acts of nature (in.

authoris or shartages of labour,fus o (w materials qulfics a5 a
jeure event {*Force Majeure’)

I!aFu‘:!thml!ev!rl langer than consecutive 6 manths either

gty shall be el 1 lerminate the Agreervent ol any ime by giing

m:memmmecmmnsmnw be enied fo cam any
damages o any ather compensation
Severabil

any provision of the Agreement shall be found fo be imvalid or unen-
forcabe, the ivality of unerdotceabiy of hal rovicn shall ol
fectthe ofher provisons.of the Agreement. The partes shall subsiiuie
any inval

objectes.
Assignment

Heither party may assign o otherwise transfer any right or cbligation un-
der the Agreement without prior written consent of the-other party.

lmmil’rﬂpﬂﬂr W Mummmwwamgalanmmseunsm
anwm&blﬂwmmwlmlwmww m;m npany that it deems

Al e, provisins and uv\dm nIlheM:emerl binding upon
pa::nlunmemrel::iual sightofhe i party,sibjec o the " (the partie re sicoes

tions: () Bunier s prompiy notied
it of he inehecnl property mmm‘(-)mm\m
claimed to infringe the third party's right was not modified [
Komer, () he Producs are used for the purposefs) mkended by Bltr,
() the clam is based upon a valid and enforceable intellectual

of

is
ment () he Customer renders 1 Bubler whatever normation and as-
of the claim,

place within thiee

the right to
0 mmhhmhmmhm:wmmam 0]
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thdlawnlappllnihlaw

The: place of junsdiction shal be exclusively CH-9240 Uzwil. The: appii-

cable law shall be exclusively substantive Swiss law to the exclusion of
Contracts for Sale of

Goods (1980}
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General Terms and Conditions of Service of Buhler GmbH Reichshof
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General Terms and Conditions of Service of Bdhler GmbH (“Bilhler") ( B UH LE R

iy Application

peesent General Terms and Conditons ofSenvice (GTC") shall .
mnamagmme«xm:ummme (‘Customer’)

rwwr)asn-asmmmmmmmnm
an order is placed
in one of Bihler’s online-shops or by an offline fransaction. Any Cus-
tamer's condibons shall ot be binding, except if expressly accepted by
Buhler in writing

dm:w«rcuwwmm ) and shall consistof the Order
LGTC as well

v

e

Any other exira costs resulling from the delegation such as issuance of
visa, vaccinations, phammaceuticals, special equipment necessary due to
eimatic conditions, etc. also need to be bome by the Customer.
Terms of

As far as not deviating agreed in the Order Confirmation, the Customer
shal make payments without any deduction for cash discounts, ex-
penses, taxes, levies, fees, duties and the like within 30 (thirty) days af
the date of the invoice Gustomer's payment cbiigation are fulfiled as
s00n as the total Fee has been credited in full 1o Bohler's bank account
indicaled in the respective invorce. Except with BGhler's prior writien ap-
proval the Cusiomer must nol retain payments of setoff any payments

, shall
signed by

onlybe
bath parties

mmdwmmmmwmumxnmum
sory, supervisory, manlenance, iraining, consuitation of other

components,
mwmmlmnmw subject to separale agree-

ment to be conciudea

state-of-the-

ant manner at the time when the Agreemen is concluded by qualified

personnel or thad party subcontractors ("Delegate’) and in accondance
with all applicable laws and regulations.
Ay uther warranty under ap-

Buhler may perform the Services at its choice on the premises of the
Customer of in its-own workshops.

Provision of Service:

\'hesla\n!theszmmsrallbcsqmmn!m\hwllydmm
sany planned stafl the ravel

the Serves, arin as agreed in the Ordes
u!dmurv:dmwvﬂ\mepmvummmeservlts The drawings and

fur purposes other than those for which they were provided.
Exceplt exessly oberuise apieed in seing, he Delegaies will sclely
periom Servces assgned by Bk, I i gary assgrment s
Peen the ful

g by B
swnyuuu&amw-mmwwbwwﬂm

Fee
Subject to an exphcit agreed lump-sum payment he fee for the Services
hall at the rates st forth

in the Order Confirmation (Fee").
The Fee shall be deemed to be net without any deduction whatsoever,

insurance premiums, fees for export, transit, nnm\andmmn«mas as

In case of itions (e. itions, shit
‘work etc), Buhler is entiied mwmeaﬂnmapprwmzm

ket rice.

Travel, transport and other Service costs

Traveling time as wel as a reasonable period for preparation and follow-
up time shall also be regarded as working time.

“Traveling time is understood 10 be the entrre time the Delegate spends

z

The Customer shall, upon BUhier’s request, make an advance payment
or rovide B secuty (60, bank puarames,lcer o o) i s somount

Bihler s under no oblgation to start with the Services unil the advance:
payment or secuny is received.
Without prejudice to any other legal right of Bhier,  the Customer, for
anyreason whatsocve, s averdue wihany payment, e  Boter s due
0 6 CRONIESS GECAPRR ST SR [0 e
sy concee1a o eceive BRYTENtS 1 6kl o i e e, Buler
eniiled Io suspend the further performance of the Services untl new, for
Boher scceptae payment nd e ke, re agreed and Echic

time If
is found andior o provided, Buhler s enti-

tled
With effect of

reminder, pay
nﬂmﬂ\gamﬁﬂ:lﬁlzdS%wM 12.months.LIBOR, per an-

i interest.In case the relevant LIBOR is negative, a
T T ey
mmmmunﬂwdmumbedmmmcmem
S!l'aﬂ inferest does not release the Customes from its payment obliga-

Wnlldngﬂma
Regyer warking ime of the Delegaie amounis o 42 fory ) hours per

week from o Friday between 800 a.m.and 1100 pim but ot
rors than 10 houes per day, Ay Services oulsids equis verking e
e subjec 1o Bhis's i il spprovel

o charged tothe

clause 4 and 3 supplement as defined heremnaier

(2) Supplement of 25% for Services performed wihin the regular working
time but exceeding 42 hours per week or 10 hours per

{b) Supplement of 50% for Services performed on Saturdays. o night
ek rom .00 B 1o 600 .1 and
(c) Supplement of 75% for Services performed on Sundays and public
Mbnaysalmepumnlpaﬂnrmam(fmmbg\lhmmgﬂ)

In case the Delegate is o work on two c ummvemnds.lveihl\l

ing week, for which the normal subsistence
I!Mmmmmalm&mamummﬁawmnm
s 1o be shorter than the agreed regular working time, Bunier s entitied
1o chage el agreed requiat wiakingLne o the Customer

f, due o ary vt attributable io Bhier, Services cannol be per-
mﬂmmmummmlhmewnﬁwumll
circumstances are hindenng of rendering the performance of the Ser-
Ycas spcie. 2 e agpeac e, Cumorser il mesdael Piorm
Mﬂnmmnmd all reasonable: measures 1o avord or mibgate.

pamesaemunzdhsuswﬂammullmm

 which were.
unforeseeable al the time of conclusion of the Agreement such as, in
pamcular, fire, explosion, natural catastrophes (e.g. earthquake, flood,
Ei0) epdenics, mobiaaion, conlacaton war (Geciaed ool o5 o
mnmmmmmﬂmdmmz ele.
tender the performance of the Services impossible or unreasonably diff
:unEFucenge«le'j aumemauammummpemn Services in

fo the joutney o and s the

mmmnmmmwmamsmmmmu
extraordinary means of transportation 1o reduce travel andior wailing
nsks) and will be invoiced as follows:

zedland, a frst class raiway ticked for delegaons

{b) Car journeys: anappmmaarzem:ummnemgsm

{€) Air travels” an economy class ficket and in exceptonal Cases (e.g
el ) abusiness

class teket
mmmmmwmm&mmrtmmmlmﬂe toois
mdmumshenahsweﬂmdhm

to be in default of its whilst per-

formance thereof is prevented by Force Majeure and the agreed timeta-
which

the Force Majeure :mmmgak thes eflects have oceurred Each
party shall fulfil its obbgations nsofar as they have become due before
the occumence of Force Majeure. In case of Force Majeure lasting for
v-mmwwmmm&ﬂu’&r’mmmw

damages or any indemniy shall be claimed by ciher party n case of
Fotce Mojeurs. However, the Clskmer shat ey any pa of e Ser-
vices, which, but for such delay, have already been rendered by Bubler

Stbeionts. rpenecs ko e Delspatts, i
bost

‘both
and allowances for daily expenses shall be paid addiionally by the Cus-
tamer

Version: 07/2019

As far as the Services are provided on Customer's side the Customer

accidents o damages, quarantée Safe access 1o the place where the

=

viil

e

General Terms and Conditions of Service of Bdhler GmbH (“Bilhler") ( B UH LE R

dibons
As for as the Services are not performed an Cusiomer’s side the Cus-
tomer i the ind assembly of

the products
“The Customer shal provide, within due time and af its own cost, the nec-
¥

for the nd adegualely i
sute: them according to the applicable law. The Customer is full liable:
for all acts andior oméssions of its assistant staff, or other third persons
not engaged by Buhler, even though Buhler might have the overall re.
sponsibity for the Services. The Customer's ensures that the assistant
staft adheres at all lime with Bohler's of Delegale’s instructions.
As far as not devialing agreed in the Order Confirmation the Customer
shall provide Buble in e ime and al s costs i e necessary ook
for the provision of the Services (e.g lifting
ms, ropes, ;cuhumgs orkbanches, wekiog opiomerd, kecicaon,
PIastEs, oUndations. power, water, other
e Cusiomer snail Make avalabie 0 BOer SWatie S1orag oo fo

not
Cuslomer is responsible 1o procure the needed spare parts in due time
Services.

stockpding of nuclear, chemical, or biclogical weapons or missdes) im-
pused by the Linked Staes o America (U ), European Union (EU),
(UK), Switzerland and/or any other countries.

Data Protection

The Customer acknowledges and agrees that Bohler may have access
to personal data (i.e. information refating to identified or identifiable nat-
ural person for exampie names, functions o contact details) of the Gus-

Such personal data may be processed by of on
behalf of Buhler in accordance with s policy, avalable at
acy in o enter inlo and any

Cust
au:ourn-\qamgmaanmmve Tﬂ!pa‘h!s!wvelh&
they (as defined under applicable law) in
relation to personal data processed in nce with this

Customer further undertakes fo inform its personnel of whom Buhler is

and obtain (ff applicable)
thereby Emw pointing out Bunus Tight to transfer personal
third parties of third parties abroad while ensufing a comparable data
prolection level as described in Buhlers privacy poficy, n sccordance
with applicable law.

and atits cost fo enable Bohler o provide the 14, Torwiowtion by Ber
o
e, it tent of the Services, or
paricular for overtime, night and Sunday work) as well as any requred 4 ty beca
fchrical doameraton sl be orgaizd by the Customes walin e sible, """":i"j‘:M! e . & Such wepion &
me a oun cost economicaly d erminole
Agreement or the parts affected thereby. Bubler shall mmedately aficr
Dxsiomer ndertakes 1o Irmedialely iformt Ehler of sny excep. recognioon of the of the event, inform the Customer. In
caseof eminaton Bl shll be s o baymen oftose pats o
consideration while providing the Services. the Services which have aiready been performed. Claims for damages
In case naccordance i ool nwummmnm\mm O SArVIOES ATuch ke Tirecy bean padcac. Clims 10
o Sutss I s y the Customer in 15
advance n witing. ifany of the Agreement shall be found 10 be invalid or unery-
c forceal lhe-wihdwa wmuuahwu that provision shall not af-
ustomer's delay fect the other provisions of the Agreement. The parties shall substitute.

under these GTC
mnmsum«nayta)mmmmdemnpmnsmm(m
choose at ¥
n-nlmsmgsowgalms athervise laks such measures 5 under
the circumstances are appropriate to avaid of alieviate the effect of Cus-
tomer's delay, andior (c) inform Customes in wriing of such failure and
ask it to fuf it cbligation within a reasonable period of time but in no

o shal s BUSIT To any damages, costs andor ex-
mm-mwmummmnamm«cw
Exclusion and unmdunuuumrsudanq-

Claims for compensation for damages, imespective of the underlying le-
gal basis andlor ground, sl pei et the Agreement, are
exhaus

sc ively precluded. Buhler shall solely be
liable for direct damages to Customer’s property intentionally or grossly
ly caused during the preparation or performance of the Ser-

mmmdawmﬂmlmu\emmmmafmm loss.
of use, loss o orders, recall costs, loss of peolit and other indirect, direct
or consequental damage are expressively excluded

Furthermore fiabiity oul of or in relation 1o the Agreement s in any case
yhalsoever fte (o The toal Fee pald by the Cusiomes under the

sw.admhnwz ity i sko exchuded o congensation c
rom third parties agains| the Customer for intigements o nlelechial
property nghts.

. gross

negligence, negligent harm ta lfe, body, health, or as far as it s otherwise:

contrary to compuisory law.

The\nmnumdmu(lmnlymm Bahler as wel as any
¥

perform

Igation under the Agreement

. Complaints

¥ shall be

y inwriting,
plaint

Compliance

this GTC Cus-

; s righ : Hifces
shiall comply with al appicable laws, regulations and arders, including
(under-
stood 25 and including bt not limited to the transfer of controlled prod-
ucts, technologres or services for the development, production, use or

Version: 07/2019

that
greatest extent possible the same legal and commercial objectves.

Assignment

Neither party assmuﬂn:muc:rmwvm«obmrmw
hlmmlmmwmﬂmmﬂ he other party.
Bibler may, however, ansfes andio ﬂ&wrﬂ!uuusen'lknpms
andior

mm:mpammaummhmmmmm

M erms, proviskees sl conors o the Agreeent are binding ugon

Jurisdictian/applicable law

The place of jurisdiction shal be exclusively CH-6240 Lizwil The appii.

cabie taw shall be exciusively substantve Swiss law 10 the exclusion of
[ C Contracts for Sale of

the
Goods (1980).
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