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The Application & Training Center (ATC) brings values to the customers by facilitating 
test bench for pilot trials, training programs for all operational levels, analytical lab 
services, and many benefits to achieve objectives.

Our training programs help to optimize the process based on the requirements. Bühler is the customer’s partner and believes in 
updating its valued customer by providing the latest process technology, machine operation, and plant maintenance to get the 
full benefit by efficiently operating and maintaining their plants and machinery. In addition, our technology experts assist you in 
understanding the entire operation of Bühler machines with customized training optimally adapted to suit your requirements. 

Introduction to
Application & Training Center

Customized Training Program 
Tailored to your needs 
For customized training program, please connect with us on: 

atc.bban@buhlergroup.com; +91 99000 61361

Training Host:
Application & Training Center, Bühler India

Training Partners:
International Rice Mill Academy (IRMA)

BenLink (India) Pvt. Ltd.

Bühler Academy

Paddy to Rice 
Processing

Pulses and Spices 
Processing

Coffee Processing Flour Milling and  
Whole Wheat Atta

Grain Cleaning, Grading 
& Sorting for different 

agro products

Analytical lab  
− Quality analysis

Automation and 
Digitalization

SORTEX in grain milling

General maintenance 
practice for Bühler 

Solutions

Mechanical 
maintenance

Electrical maintenance

Training competencies
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Click on the images below for more details.

Discover our
Training and Courses

Rice Processing

Wheat Processing

Analytical Laboratory

Pulses Processing

Cleaning & Grading

Executive Course

Coffee Processing

SORTEX Technology

Automation & Digitalization

https://www.buhlergroup.com/content/buhlergroup/global/en/locations/India-Bengaluru/atc-bban/paddy-to-rice-process.html
https://www.buhlergroup.com/content/buhlergroup/global/en/locations/India-Bengaluru/atc-bban/wheat-to-flour.html
https://www.buhlergroup.com/content/buhlergroup/global/en/locations/India-Bengaluru/atc-bban/laboratory.html
https://www.buhlergroup.com/content/buhlergroup/global/en/locations/India-Bengaluru/atc-bban/pulses-processing.html
https://www.buhlergroup.com/content/buhlergroup/global/en/locations/India-Bengaluru/atc-bban/cleaning-grading-sorting.html
https://www.buhlergroup.com/content/buhlergroup/global/en/locations/India-Bengaluru/atc-bban/advanced-course-in-milling.html
https://www.buhlergroup.com/content/buhlergroup/global/en/locations/India-Bengaluru/atc-bban/coffee-roasting.html
https://www.buhlergroup.com/content/buhlergroup/global/en/locations/India-Bengaluru/atc-bban/grains-food-Industries.html
https://www.buhlergroup.com/content/buhlergroup/global/en/locations/India-Bengaluru/atc-bban/automation-digitalization.html
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In 2022, we at application and training center trained our customers on rice 
milling, pulses & spices processing, sortex technology, right maintanance approch 
to bring our customers to the next level of knowledge and expertise, has our 
highest priority.

2022 Highlights

Training on rice processing
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Sortex  
Technology

Pulses & Spices processing

Best Maintenance Approach  
for Flour Mill Industries
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Course

From

Family name First name

Date of birth Nationality

Passport no Expiry date

Company

Address

Email

Phone no
Mobile  
phone no

Present 
function

Invoicing 
address

Date/time  
of arrival  
(flight no)

Date of  
departure

Date Signature

Please send the application form to atc.bban@buherlgroup.com or contact us on +91 99000 61361

By sending this application I agree to the general terms and conditions.

Application & Training Center
Application Form

mailto:atc.bban%40buherlgroup.com?subject=
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General Terms and Conditions for
training services on Bühler sites

1. General

These General Terms and Conditions (hereinafter “GTC”) are 
applicable for all contracts concluded with Bühler AG (hereinafter 
“Bühler”) for customer-specific training services as well as contracts 
concluded by way of our online portal at www.buhlergroup.com 
(hereinafter “Online Portal”) for standard training services which are 
provided by Bühler on Bühler sites, provided that no different 
agreement has been made in the individual contract in writing. 
Changes and / or amendments to these GTC are only accepted if 
agreed between the parties in writing.

2. Conclusion of contract in case of customer-specific training 
services

In case of customer-specific training services the customer requests 
a quote of Bühler by telephone or by e-mail. The contract between 
Bühler and the customer comes into effect with the signature of the 
respective training contract by Bühler and the customer.

3. Conclusion of contract in case of standard training services

The binding registration of a customer is made electronically through 
the Online Portal by submitting the filled-in registration form for the 
respective participant. The contract between Bühler and the 
customer for standard training services comes into effect with the 
confirmation of registration by Bühler, which is sent to the e-mail 
address provided by the customer.

4. Postponing / cancellations / adjustments of training services

a) In case of an insufficient number of participants, Bühler explicitly 
reserves the right to cancel or postpone planned trainings until 4 
weeks before the scheduled start of the training. In case of a 
cancellation by Bühler, paid training fees will be fully refunded. No 
other compensations are provided by Bühler. Cancellations and 
postponements of the trainings do not entitle the customer to claim 
any damages from Bühler.

b) Brochures, catalogues as well as documentations from Bühler 
concerning the training services are non-binding. Bühler explicitly 
reserves the right to make minor adjustments concerning the 
schedule and the localities as well as to replace the training leader or 
speaker in case of sickness or other non-availability.

5. Training material

Bühler reserves all rights in any provided training material and 
documentation. Such material is provided to participants on a 
nonexclusive right to use that material only for the purpose of the 
respective paid training. Any other use, the making of unauthorized 
copies and / or the distribution to third parties is strictly prohibited 
without the prior written consent by Bühler.

6. Costs and fees

Prices for the participation in trainings (hereinafter „Training Fee “) are 
understood net without any deductions and for each training 
participant. The applicable statutory value added tax (VAT) is not 
included in the Training Fee and is indicated separately on the invoice. 

The costs for accommodation, of breakfast, of surrendered training 
material and of possible transport between the hotel and training site 
are not included in the Training Fees. Training participants shall be 
accommodated in a three-star hotel according to local conditions, 
unless otherwise agreed upon in the individual contract. The costs of 
travel shall be borne by the customer in any case. All other costs, 
such as costs for an extension of the stay after completion of the 
training, meals and drinks outside of trainings as well as any 
telephone charges are to be borne by the customer respectively the 
participant.

7. Payment terms

a) The Training Fee is due and payable without deduction immediately 
after receipt of the invoice.

b) If a training registration is cancelled by the customer, Bühler will 
charge the following fees:

 – Cancellation 22 or more calendar days before the start of the 
training: no cancellation fee

 – Cancellation within 21 to 11 calendar days before the start of the 
training: cancellation fee of 10% of the entire Training Fee 

 – Cancellation within 10 to 3 calendar days before the start of the 
training: cancellation fee of 50% of the entire Training Fee

 – Cancellation 2 or less calendar days before the start of the training: 
cancellation fee of 100% of the entire Training Fee.

Any cancellation must be received by Bühler in writing at the latest on 
the indicated day.

c) The customer is entitled to designate a substitute participant, if he 
informs Bühler about it in writing prior to the start of the training.

8. Place of performance

Place of performance for all contractual obligations are the Bühler 
sites indicated in the training documents, unless otherwise agreed in 
the individual contract. For reasons of health protection, training 
participants are obliged to strictly follow the instructions of the training 
leader and of Bühler on training premises at any time. Equipment, 
machinery, and rooms on the training premises shall only be used 
and operated within the context of the training and in presence of the 
training leader.

9. Visas/permits

It is the sole responsibility of the customer to obtain all necessary 
permits and visas in time. He must take into account that trainings 
may (according to the respective training outline) take place in 
different countries. All costs resulting from a delay caused by 
obtaining the permits and visas not in time, are to be borne by the 
customer.

10. Insurances

It is within the responsibility of the customer to conclude insurance 
policies to cover for example possible illness, accidents, or medical 
treatment of the training participants. Bühler will not conclude any 
insurance coverage for training participants.



Buhler (India) Pvt. Ltd.

13-D,12-D,13-C, and 13-B 
KIADB Industrial Area,  
Attibele Bengaluru - 562 107 

T +91 80 6777 00 00

buhlergroup.com 
atc.bban@buhlergroup.com
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